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saves time, saves money, enhances client service, and makes the office more effi-
cient remain the same. 
 
The advisor office today requires a sophisticated, scalable, flexible, cost effective, 
industrial strength content management solution that is simultaneously easy and 
intuitive to use.   
 
CEO Image Systems recently introduced its Image Executive CEO® software.  
CEO is developed on a state of the art .NET platform, and is scalable for any size 
business from a stand-alone sole proprietor to a multi-location enterprise with thou-
sands of users.  
 
CEO runs on a SQL Server database platform with either a Windows peer to peer 
(for small offices) or full Windows Server for larger offices.  Client workstations can 
be Windows XP Pro, Vista, or Windows 7. 
 
Each key feature of the CEO software is designed to reduce steps and enhance 
office efficiency in managing electronic records. Even though to the end user CEO 
looks and “feels” like windows, it is a powerful hierarchical and relational database 
solution with a rich feature set.  Multiple tasks, functions and screens can be ac-
cessed simultaneously to maximize time efficiency and ease of use. 
 
Key Features 
 
●Security 
 
Security can often include controlling access to documents based on 
the duties and responsibilities of different members of the organization. 
CEO incorporates powerful password security that allows you to determine and 
control access to stored records as well as system functions.   
 
●Scanning 
 
Thousands of different scanners with industry standard Twain or ISIS drivers can 
be operated directly by the powerful CEO scanning interface.  CEO has a myriad 
of features built in to enhance image quality such as de-skew, rotate, blank page 
removal, etc.  Large batches of documents can be subdivided by page count, 
cover or patch sheets, or with the included barcode recognition.   CEO scans to 
industry standard formats including TIFF, PDF, or JPG.  Documents can also be 
scanned directly to email, or scanned to a location (such as the desktop).  
 
●Filing 
 
CEO is a true content manager.  In addition to filing documents scanned in industry 
standard TIFF, PDF, or JPG image formats, electronic documents created exter-
nally by multi-function copier-printers (MFD devices), as well  as emails, PDF im-
age or text embedded PDF reports, word processed documents, and spreadsheets 
can also be filed into CEO in their native formats.   
 
The beauty of CEO is the flexibility it provides the user to design an indexing 
scheme that is relevant to your business.  An unlimited number of departments 
each with its own unique indexing scheme can be designed within CEO.   Indexing 
drop-down templates and default indices can be set up within each department  to 
ensure standardization and fast filing in a batch process mode. 
 
Electronic text based documents such as emails, word processed files, and 
spreadsheets as well as OCR’d documents can be filed within the full text key word 
search engine to enable “Boolean” searches by key words and word combinations. 
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Retention schedule management is a standard feature to address compliance, as 
is version control.  Whether the documents are scanned images or electronic re-
cords, they are stored in CEO in a WORM (write once read many) format.  Editing 
is tracked in audit reports, and version control ensures that any edited document is 
“saved as” a new version with all versions including the original stored in the data-
base. 
 
CEO also provides a process to automate filing of “aggregated” batches of PDF 
documents created by various report writers including quarterly statements and 
other client records. 
 
●Viewing 
 
Lookup and viewing of documents is amazingly fast and easy.  There are four 
standard search methodologies built into CEO: 
 
- Classic Search 
Conventional search by combinations such as by folder, document index, docu-
ment description key words, or any combination thereof. 
   
- Dynamic Search 
Capability to design your own custom combination of search criteria. 
 
- Explore View 
All of your documents within each department depicted in a Windows Explorer 
view of the filing system you have designed. 
 
- Full Text Key Word Search 
Capability to lookup electronic documents such as emails, spreadsheets, word 
processed documents and OCR’d documents by key word and key word combina-
tions. 
 
Annotations such as electronic sticky notes, highlighting, and redaction can be 
added to a document without altering the underlying image.  A thin client Web 
Browser Viewer is an available option. 
  
●Document Integrity and Compliance 
 
CEO incorporates a myriad of security features, audit reports, and backup proc-
esses to address industry compliance mandates. 
 
These examples of key features and applications highlight the escalating magni-
tude of electronic records in our society, and the accessibility that individuals and 
organizations have to utilize CEO to create an electronic filing system comprising 
their client, business, and personal document records.  The demand for cost effec-
tive and comprehensive solutions such as CEO that enable anyone from the indi-
vidual to a large organization to organize and quickly retrieve this information is 
increasing as rapidly as computer and data storage technology is growing. 
 
CEO Imaging has a vision of the future of document and content management 
that we want to share with you. Firms interested in further information should 
contact Conrad Foster at 800-523-1066 or via email at ceofos-
ter@ceoimage.com 
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Image Executive© CEO: From the Advi-
sor’s Perspective 
 

By David J. Drucker 
 

Advisors we spoke to about Image Executive had nothing but praise for this 
document management system. 
 
Bryan Sadoff of Sadoff Investment Management in Milwaukee, WI started using 
Image Executive about a year ago; it’s his first document management system. 
 
When shopping for a system, Sadoff compared it primarily to Laserfiche and 
Worldox before making his choice.  “Image Executive is more reasonably priced 
than other products” which, upon scrutiny, left Sadoff wondering if he’d be able 
to export data should be decide to change systems down the road. 
 
Says Sadoff, “Image Executive saves us a tremendous amount of back office 
time, and it’s easier for our advisors to find things either from their desktops, or 
remotely.  By saving time and making advisors more productive, Sadoff has no 
doubt the software has added to his bottom line. 
 
Of course, once committing all of one’s documents to a digital format, backing 
up becomes more critical than ever.  Sadoff says he’s still using tape backups, 
rotating them offsite in a fireproof safe.  “But we’re looking at installing a mir-
rored server offsite to augment our backup system,” which he knows is less than 
modern. 
 
Of CEO Image, Sadoff says their basic training was very helpful.  “They dis-
cussed with us ideas on how to use and implement their product, and showed 
us ‘best practices’ with respect to setting up the necessary sub-folders and mak-
ing our documents more searchable.” 
 
Sadoff uses another product — Lync.net Packman — for automatically as-
sembling client reports and, once the reports are produced, Image Executive 
allows him to collate and file them automatically into their appropriate folders 
within the document management system. 
 
Adam Finch with RFC Financial Planners in Ann Arbor, MI started using  CEO’s  
Executive Assistant software about two years ago and recently converted to Im-
age Executive. 
 
Finch said he initially compared Executive Assistant to four or five different offer-
ings and was drawn to Executive Assistant because it gave him what he was 
looking for at an affordable price.  “The software has given us what we wanted, 
which was a way to dispense with paper storage and an easy means of search-
ing for documents.  Our assistants and interns do all the scanning with our in-
structions on how to file each document, whether remotely from home or at the 
office.” 
 
Any why the move from Executive Assistant to Image Executive?  “The main 
reason was compliance,” says Finch.  “Our broker-dealer wants things organ-
ized a certain way and Image Exeucitve is not limited in the number of indices it 
can accommodate.”  Also, he says, Image Executive allows his firm to easily 
submit paperwork to his BD electronically. 
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The biggest savings his firm has realized, says Finch, is in time.  “No matter where 
we are, we can access our documents quickly,” he adds. 
 
Finch backs up Image Executive each night to an external drive, supplementing that 
with one offsite backup per week. 
 
The points that come through in these evaluations are that Image Executive does 
the document management job very adequately at a reasonable price — something 
that should not be taken for granted.  In our experience, prices for document man-
agement systems (and, sometimes, the VARs needed to install them) occupy a wide 
range, leaving one to wonder what high-priced systems bring to the table that more 
reasonably-priced systems can’t accomplish. 
 
Furthermore, although CEO Image is not a member of Your Silver Bullet, it still inte-
grates with a number of their members’ products, including Junxure.   
 
If you’re in the market for a document management system, we highly recommend 
you check out Image Executive by CEO Image. 


